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1 Overview

1.1 Overview

VIK-04 is a smart access solution designed for modern homes, featuring an all-new UI

design and a style that better complements contemporary interior aesthetics. Paired with

the i554W-2 Wire, i62-2 Wire, and Fanvil Link App, it enables seamless communication

with visitors anytime, anywhere—so you never miss a call and can always stay

connected to your home security.

1.2 Specification

i554W-2 Wire i62-2 Wire

Material ABS Aluminum Alloy

Screen 7-inch 1024*600 /

Camera / 2 megapixels

WiFi Wi-Fi6, 2.4G /

Interface 8 * Short circuit input

1 * Door bell input

1 * Short circuit output

1 * RS485

Wiegand in/out *1

Short circuit output * 1

Short circuit input * 2

Tamper alarm

Network 1 RJ45 10/100 Mbps

auto-negotiating Ethernet port

(Network Only)

2 Wire Port

2 Wire

Power Supply 48 VDC via 2 Wire 48 VDC via 2 Wire

Installation Wall mounting and desktop

installation

Wall mounting;

Flush mounting with EX102

bracket (sold separately)

1.3 Noun Explanation

Noun Description

FCMS Fanvil Cloud Management System
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Primarily applicable to community, villa, and office

environments.

Fanvil Link The Fanvil APP works in conjunction with the system to

perform operations such as door unlocking and

monitoring for access control devices.

VIK-04 KIT includes the i554W-2 Wire and i62-2 Wire devices.

Used with FCMS and the app, it allows door opening,

calling, monitoring, and other operations via the app.
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2 KIT User Manual

2.1 Wiring Configuration

Wi-Fi Internet Access Ethernet Internet Access

2.2 Device Usage

The KIT device supports two network access modes:

 Wired Ethernet network access

 Wireless WiFi network access

The device supports two methods for registration and configuration. After registering via

the app, the device connects to the FCMS system to begin operation:

 Configuration Wizard

 Device Menu / Web Management Page
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2.2.1 Ethernet Connection

2.2.1.1 Preparations

 Connect the access control device to the indoor unit’s 2 Wire interface, following the

Ethernet power supply configuration.

 Configure the KIT device when powering it on for the first time; for devices that have

already been used, reset them to factory defaults before proceeding.

2.2.1.2 Setup Wizard

The specific steps are as follows:

 Set the language and time zone; select your region and language

 Click [Next] to enter the 2 Wire working mode settings screen, and set the working

mode to Master

 Click [Next] to enter the network settings screen, select Ethernet, and configure the

network mode to DHCP or static IP; the device defaults to DHCP mode. If you do not

need to configure a static IP, you may proceed directly to the next step

 For the remaining steps in the setup wizard, refer to the Indoor Unit Startup Wizard

2.2.2 Wi-Fi Access

2.2.2.1 Preparations

 Connect the access control device to the indoor unit’s 2 Wire interface, following the

Wi-Fi network provisioning procedure.

 Connect the indoor unit to Wi-Fi and enable DHCP server mode.

 Configure the KIT device when powering it on for the first time; for devices that have

already been used, reset them to factory settings before proceeding.

Note:
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 When using the Wi-Fi network connection mode, you must change the network

settings for the FCMS platform’s villa, community room, or KIT devices to “Account

Call” to ensure proper operation. See the figure below for details.

2.2.2.2 Setup Wizard

The specific steps are as follows:

 Set the language and time zone; select your region and language

 Click [Next] to enter the 2 Wire working mode settings screen, and set the working

mode to “Master”

 Click [Next] to enter the network settings screen; select Wi-Fi to complete the

network connection. After the connection is successful, proceed to the next step and

enable the DHCP server.

 Select the Wi-Fi option; the device will automatically scan for nearby Wi-Fi

signals;

 Select the target Wi-Fi network, enter the Wi-Fi password, and click “Save” in

the upper-right corner; the device will automatically establish a Wi-Fi

connection;

 After the Wi-Fi connection is successful, click “Next” to proceed to the DHCP

server configuration screen;

 Enable the DHCP server function, configure the router IP, starting IP, ending IP,

and subnet mask, then save the settings; the access control device will

automatically obtain an IP address within that subnet.

 For other wizard operations, see the Indoor Unit Startup Wizard.

2.2.3 Menu Settings

 Set the device's working mode



8

 Configure the device's network

 Set the device to DHCP server mode

 Download and register the app

2.2.3.1 Working Mode

working mode can be configured via the device web interface or the device menu.

Configuring via the device menu:

 Users can configure the working mode in the device menu under [Menu] >>

[Settings] >> [Advanced Settings] >> [Network] >> [Network Packet].

Configuring via the device web interface:

 Users can configure the working mode via the device web interface under

[Network] >> [Network Grouping].

2.2.3.2 Configuring Networks

Networks can be configured via the device web interface or the device menu.

Configuring via the device menu:

 Users can configure Ethernet networks via the device menu under [Menu] >>

[Settings] >> [Advanced Settings] >> [Network] >> [Network Settings].

 Users can configure wireless networks via the device menu under [Menu] >>

[Settings] >> [Advanced Settings] >> [WLAN] to configure the wireless network

Configuration via the device web interface:

 Users can configure the Ethernet network via the device web interface under

[Network] >> [Basic]

 Users can configure the wireless network via the device web interface under

[Network] >> [Wi-Fi Settings]
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2.2.3.3 Configuring DHCP Server Mode

DHCP server mode can be configured via the device web interface or the device menu.

Configuration via the device menu:

 Users can configure the DHCP server mode via the device menu: [Menu] >>

[Settings] >> [Advanced Settings] >> [Network] >> [WLAN Settings]

Configuration via the device web interface:

 Users can configure the DHCP server mode via the device web interface:

[Network] >> [Wi-Fi Settings] >> [NAT / Wi-Fi Sharing]

2.2.3.4 Download and Register the App

If the user has not registered the app through the wizard setup, they can register by

going to [Menu] >> [Settings] >> [Advanced Settings] >> [APP]. The default

password for Advanced Settings is "123".

The specific steps are as follows:

 Click the [Scan] button on the app interface to enter the device list scan screen.

 Select a device from the KIT bundle, then set the device name and network

information.

 After selecting the device from the KIT bundle, click Save .

 Go to the Download and Register App screen, or you can directly click the [Register

App] button on the app interface to enter the app download and registration page.

Follow the instructions for Downloading and Registering the App.

 After registration is complete, you can access the app's homepage and perform

operations like door opening, calling, etc.

Note:

 When clicking Register App directly on the app interface, ensure that you have
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scanned and saved the device first.
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3 Wizard Setup

Configure the settings through the wizard and connect to FCMS for use.

Wizard Interface Buttons:

 [Skip All]: Skips the wizard setup and enters the standby screen.

 [Previous]: Returns to the previous wizard setup screen.

 [Next]: Proceeds to the next wizard setup screen.

 [Skip]: Skips the current wizard setup.

 [Save]: Saves the current settings.

Steps are as follows:

 Set Language and Time Zone: Select your region and language, then click Next.

 Set Working Mode: Click [Next] to enter the secondary line operation mode settings

screen. The default setting is “Slave” mode. When used without a PN gateway,

you must switch to “Master” mode.

 Set Network: Click [Next] to enter the network settings screen. Depending on your

network environment, you can choose either Ethernet or Wi-Fi.

 Set Theme: Set the standby style you want to use. Once you're done, click Next.

 Scan KIT Devices on the Same LAN: Configure the device network and name. Once

completed, select the devices in your KIT and click Next.

 On the Discovery Device screen, the system will automatically scan for KIT

devices on the local network. Ensure all KIT devices are in the same network

environment.

 Click the Settings button on the right of the device you want to configure,

enter the device name, and set up the network.

 After completing the setup, click Save to return to the device discovery list

automatically.

 Select the devices in your KIT and click Next.

 Scan the QR code to download and register an app account.
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 Use your mobile browser to scan the QR code to download the app, or search

for "Fanvil Link" on Google Play, the App Store, or the Fanvil official website to

download it.

 After the download is complete, open the app and go to the login page.

 Tap the scan icon on the login page to scan the QR code on the indoor

station.

 The app will then enter the account registration page. You can register using

either your email or phone number (for details, refer to: Register App Account).

 After successful registration, set your login password and confirm it.

 Once the login password is set, you will automatically enter the app homepage,

where you can perform operations like door opening and calling.

 Automatic Discovery: If you have registered an app account, you can skip this step.

If you haven't registered, the app will automatically discover the access control and

indoor station devices on the local network, allowing you to use them directly.

3.1 Set Language and Time Zone

Set the language and time zone. Select your region and language.
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3.2 Set Working Mode

To accommodate different scenarios and wiring configurations. When used as a KIT, the

indoor unit’s working mode must be changed to the Master.

Note:

 When changing the operating mode, wait until the mode change is successful

before proceeding to the next step.

3.3 Set Network

Supports setting up Ethernet or Wi-Fi networks using a wizard.

Ethernet Settings:

1. The device uses Ethernet as the default network connection. Tap the Ethernet option to

switch between DHCP (automatic assignment) and static IP connection modes.

2. Disabling DHCP enables static IP. Configure the static IP address, subnet mask,

gateway, primary domain name, and secondary domain name.

3. Once configured, tap the Save button in the upper-right corner to apply the changes.

WLAN Settings:

1. Tap the Wi-Fi option to go to the Wi-Fi setup screen.

2. Once there, the device will automatically scan for available Wi-Fi networks in the

current area. Select the Wi-Fi network you want to connect to, enter the Wi-Fi password,

and tap the Save button in the upper-right corner to complete the connection setup.

3. Click [Next] to configure the DHCP server. Once enabled, the device will automatically

assign network addresses to downstream devices connected via the 2 Wire interface

4. Configure the router’s IP address, starting IP address, ending IP address, and subnet
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mask. Click the Save button in the upper-right corner to apply the settings

3.4 Set Theme Mode

Supports two selectable theme modes.

3.5 Discovery Device

Scan the KIT devices on the local network, then set the device name and network.
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Description：

Noun Description

Basics

Device Name Set the device name, which will be displayed on the app's

device list screen.

Network

Connection Mode The network mode supports both static and dynamic

options, with dynamic set as the default.

IP Address Set the device's static IP address.

Subnet Mask Set the subnet mask

Gateway Set the gateway address

Primary Domain Name Primary DNS server IP address

Secondary Domain Name Secondary DNS server IP address.

Rescan:

 Click on the Discovery Devices screen.

 The device will rescan and display the devices on the local network.



16

Note:

 When scanning for devices, ensure that the devices are powered on and in the

same network environment as the indoor station.

3.6 Download and Register the App

Download APP：

 Use your phone to scan the QR code on the indoor station to download the app.

 Alternatively, search for "Fanvil Link" on Google Play, the App Store, or the Fanvil

official website to download the app.

Register the App:

 After downloading, open the app and go to the login page.

 Tap the scan icon on the login page to scan the QR code on the indoor

station.

 The app will enter the account registration page, where you can register using either

your email or phone number (see: Register App Account).

 After successful registration, set your login password and confirm it.

 Once the login password is set, you will automatically enter the app's homepage.
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4 Manage KIT Devices

Users can manage devices through the app, supporting functions such as adding,

editing, deleting, and replacing devices.

4.1 Add Device

Go to [Me] >> [Device Management] in the app, Click Add , select the device

type, enter the device name and MAC address, then tap Submit to successfully add the

device.

Description：

Noun Description

Device Type Door Phone ：Door phone device

Indoor Station：Indoor station device

Device Name Set device name

Device MAC Address The device's MAC address can be entered manually or added

by scanning the barcode.

The MAC address supports the following format:

xx:xx:xx:xx:xx:xx

xx-xx-xx-xx-xx-xx

xxxxxxxxxxxx

Scan to Set MAC Address:

 Click [Add] .

 After setting the device type and name, Click .

 Enter the scan interface, align the frame with the MAC barcode on the device

packaging or the sticker on the back of the device. If there are multiple barcodes,

select the MAC address.
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4.2 Edit Device

Go to [My] >> [Device Management] in the app, click the Edit button on the right

of the device you want to edit, modify the device type and name, then tap Submit to

successfully edit the device.

Note:

 Be cautious when modifying the device type. If the selected type does not match the

actual device, certain features may become unavailable.

 Modifying the device MAC address will directly delete the existing device and add a

new one. This should only be done when replacing a device, so please proceed with

caution.

4.3 Delete Device

Go to [Me] >> [Device Management] in the app, tap the Delete button on the

right of the device you want to remove, confirm the deletion, and the device will be

removed from your device list.

After deleting the device, it will no longer appear on your app's homepage.

4.4 Replace Device

Go to [Me] >> [Device Management] in the app, tap the Edit button on the right of

the device you want to edit, modify the device MAC address, confirm the changes, and

tap Submit to successfully edit the device.

The device MAC address should only be modified when your device needs to be

replaced. It is not allowed to modify it casually under other circumstances.
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5 APP Account Management

Users can register an account, manage family members, deactivate the account, and

recover the password through the app.

5.1 Register App Account

When using the KIT device, users can register an app account through Fanvil Link. The

app account can be registered in the following two ways:

 Email registration

 Phone number registration

Scan the registration QR code on the indoor station device to enter the app registration

screen and register an account

5.1.1 Email

After scanning, you will enter the account registration screen, where email registration is

the default. The steps for email registration are as follows:

 Enter your email address.

 Click Get Verification Code, and the code will be sent to the entered email.

 Enter the verification code and click Submit. You will be prompted that registration is

successful.

 Set a login password. Once completed, you will be directed to the app's main page.

Description：

Noun Description

Email The registered email address can be used to log in after

setup.

Verification Code The email registration verification code will be sent to the

provided email address.
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New Password Set the account password, which must include uppercase and

lowercase letters, numbers, and special characters.

Re-enter Password Confirm the entered account password.

5.1.2 Phone Number

After scanning, you will enter the account registration screen, where email registration is

the default. To switch to phone number registration, click "Switch to Phone Number

Registration". The steps for phone number registration are as follows:

 Select the country code and enter your phone number.

 Click Get Verification Code, and the code will be sent via SMS to the provided phone

number.

 Enter the verification code and click Submit. You will be prompted that registration is

successful.

 Set a login password. Once completed, you will be directed to the app's main page.

Description:

Noun Description

Phone Number The registered phone number can be used to log in after

setup.

Verification Code The phone registration verification code will be sent via SMS

to the provided phone number.

New Password Set the account password, which must include uppercase and

lowercase letters, numbers, and special characters.

Re-enter Password Confirm the entered account password.

Note:

 If your country is not listed in the country code list, it means that phone number

verification for login is not available in your country.
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5.2 Family Management

Users can manage family member accounts through the main family account, with

support for adding and deleting family members.

5.2.1 Add Family Member

The family master account can add family member accounts through the app, supporting

two methods:

 Email

 Phone number

The process to add a family member is as follows:

 Go to [Me] >> [Family Management].

 Click Add to add a family member.

 Enter the member's username, email address, or phone number. You must choose

either email or phone number.

 Check the option to generate a QR code. After submitting, the app will display the

family member's QR code, and the family member can log in by scanning this QR

code after installing the app.

 Click [Submit].

Family member account status:

 Pending activation: The account has been created, but the family member has not

logged in yet.

Note:

 The family master account can add up to 9 family member accounts.

 If the family master account has not set an email, it must add the email address of

the master account first. The family member's login QR code will be sent to the

master account's email.
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The process to activate the account is as follows:

 Open the family member account details created by the family master account. The

QR code will be displayed on this screen.

 Alternatively, save a screenshot of the QR code to the phone's gallery and send it to

the family member via a third-party app.

 The family member opens the app and clicks the Scan icon .

 Align the phone with the QR code and place it in the center of the viewfinder. After

successful recognition, the app will automatically log in.

 Alternatively, click the Album icon on the scan screen, open the saved QR code

image, and after successful recognition, the app will automatically log in.

Note:

 If the option to generate a QR code is not selected, you can find the login QR code

in the family master account's email and use the mobile app to scan and log in.

5.2.2 Delete Family Member

The family master account can delete family members through the app.

The steps to delete a family member are as follows:

 Go to [Me] >> [Family Management].

 Click on the family member account to be deleted.

 Enter the family member's detailed information page and click Delete to remove the

family member. After deletion, the family member will no longer be able to log in

using this account.

Note:

 Only the family master account has the ability to delete family members.
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5.3 Deactivating APP Account

5.3.1 Deactivating Family Member Account

Users can deactivate their account through the APP by going to [Me] clicking on the user

avatar to enter the account information page, then clicking on [Delete Account] to

proceed with account deactivation.

After deactivating the account, the associated phone number or email will no longer be

available for login.

Note:

 Deactivating the account will render it unusable, please proceed with caution.

5.3.2 Deleting the Main Account

The user can go to [Me] in the app, click on the user avatar to enter the account

information page, and click [Delete Account] to deactivate the account.

After the main account is deleted, the family member accounts will also be deactivated,

and the KIT device will be unlinked from the account.

Note:

 Deactivating the account will render it unusable, please proceed with caution.

5.4 Forget Password

If you forget your password, you can reset it through the APP.

The steps to reset your password are as follows:

 On the APP login page, click [Forgot Password]
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 Enter the registered email address and click [Get Verification Code].

 The verification code will be sent to the registered email address. Enter the code.

 Once the verification is successful, enter a new password and confirm the new

password, then submit to save.

 Use the new password to log in.
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